
Defects Fixed On GST Portal for Taxpayers as on 16.02.2023 

# Module / 

Area 
Defects Fixed 

1. Returns 
 

       Earlier, when the taxpayer was trying to delete the records which were 
added without any description in Table 4 of TRAN-2, system was not allowing 
such records to be deleted. This defects has now been fixed. 

       The taxpayers of J&K and Daman and Diu who were migrated to new state 
code of Ladakh and Daman and Diu and Dadar and Nagar Haveli were given 
facility to download earlier filed TRAN-1/TRAN-2 from new GSTIN. While 
downloading TRAN-1 forms filed earlier, the taxpayers were getting error 
"System failure". This defect has now been fixed. 

       Cancelled & Composition taxpayer were not able to download their earlier 
filed TRAN-1/TRAN-2 forms.. This issue has now been fixed. 

       Earlier some of the taxpayers were getting incorrect interest in Table 5.1 of 
Form GSTR-3B. This has now been rectified. 

       Earlier, if any invoice details in table 5 and 8 of Form GSTR-6 were edited, 
the count of documents was getting duplicated. This issue has now been fixed. 

       Earlier, while filing Form GST ITC-04, financial year 2022-23 was not 
available in FY drop down. This defect has now been fixed. 

       Earlier, Taxpayers were not able to view negative liability statement on 
their dashboard, even if they had a negative liability. This defect has now been 
fixed. 

       Earlier, taxpayers were unable to download Form GSTR-9C in pdf format 
for the FY 2020-21. This defect has now been fixed. 

       At the time of filing Form GSTR-4 after auto populating data from Form 
GSTR-4A, the Taxpayers were not able to select „Proceed to File‟ button. This 
issue has been fixed.  

2. Refunds        Earlier, Taxpayers were getting error "Refund has been already claimed for 
this document" while validating JSON on refiling the refund application in Form 
GST RFD-01, in cases where the refund application had been after withdrawn 
previously. This defect has now been fixed. 

       Earlier, certain entities such as PSU‟s, Govt. etc., which are not required to 
undergo Aadhaar authentication for claiming refund were encountering an 
error due to incorrect validations kept in Aadhaar authentication. This issue 
has now been fixed. 

 

3. Enforcement        Earlier, taxpayers were not able to download order issued by the 
Enforcement officer in Form GST MOV-09 in PDF format from the portal. This 
defect has now been fixed. 

4. Audit        Earlier, the audit observations entered by the audit officers while issuing 
Audit Report in Form GST ADT-02 were not displaying correctly in the PDF 
document under column Deposit particulars/ Conclusion. This issue has now 
been fixed. 

       Earlier, as the “Request date for Adjournment” was not a mandatory field 



for the  taxpayers requesting  for adjournment of Audit against a notice issued 
in Form  ADT-01, the Tax officers were  not able to issue a notice against the 
reply received for request for adjournment of Audit. This issue has now been 
fixed. 

       The Date of hearing and Time of Hearing selected while issuing initial 
notice in Form ADT-01 were not getting auto-populated in Reminders issued 
subsequently i.e. reminder  1/2/3. This issue has now been fixed. 

       Earlier, the supporting documents attached with the audit report issued in 
Form ADT-02 were not downloadable subsequently either by the tax officer or 
by the taxpayer. This defect has now been fixed. 

       Earlier, address details of the issuing tax office, were not displayed 
correctly on the top of the Reminders 1/2/3 to the Notice calling additional 
information in the PDF. This defect has now been fixed. 

       Earlier, in certain cases, the office address appearing in the notice for audit 
in Form ADT-01 was displayed incorrectly as "South Andaman Commissioner 
office, Office of the Deputy Commissioner". This issue has now been fixed. 

 

5. Appeals        The following changes have been made in the  pre-deposit amount for  
filing an appeal before First Appellate Authority in Form GST APL-01: 

       For appeals filed against enforcement orders u/s 129(3), pre-deposit of 
amount equal to 25 % of the Penalty has been provided. 

       In the table ‘Details of Payment Required’, an upper limit has been 
implemented in the system when auto-population of pre-deposit amount is 
done. For appeal against demand orders, the upper limit is fixed at Rs. 25 
crore each in respect of CGST, SGST & Cess and Rs. 50 crore in respect of 
IGST. 

6. Assessment 
and 
Adjudication 

       Earlier, while issuing SCN in Penalty cases in Assessment and 
Adjudication, after issuance of the notice, the notice downloaded in PDF was 
watermarked as "SCN".  The watermark has now been changed to "NOTICE". 

7. Ledgers        Earlier, Auto unblocking of ITC was enabled for all kinds of taxpayers 
irrespective of their status. Now, this facility has been restricted only to the 
active taxpayers. 

       On login through TRN, “Ledger” tab should become visible only to the 
NRTP and Casual taxable persons their dashboard. However, it was visible to 
all other users as well if they logged in using TRN ID. This defect has now 
been fixed. 

 

8. Payments        Earlier, the cancelled/suspended taxpayers were not able to view their 
challan history by navigating services->payments->challan history tab. This 
defect has now been fixed. 

9. Registration        Earlier, certain taxpayers were getting access denied while saving any 
details in any tab while filing amendment application for non-core fields. This 
defect has now been fixed. 

       Earlier, if an error was committed by the taxpayer while filing an application 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

for amendment of non-core fields and submitting with EVC, no error messages 
were displayed. This defect has now been fixed. 

       Earlier, incorrect status was being shown to the taxpayers in scenarios 
where acknowledgement message was not generated in Track Application 
Status facility available on the GST portal. This issue has now been fixed. 

       Earlier, when users granted GSTIN were trying to login with TRN to trigger 
resending of login credentials to their e-mail and mobile, the e-mail address 
and mobile number were not being masked. Now, this functionality has been 
enhanced and both e-mail address and mobile number shall be masked. 

       While applying for Amendment of Registration Non-core fields and adding 
Authorized Signatory details, the taxpayers were unable to save details in 
Authorized Signatory tab if the State in Residential address field was selected 
as „Other Territory‟. This defect has now been fixed. 

 



Defects Fixed for Taxpayers on GST Portal as on 07.10.2022 

   

1 Returns  Earlier, records amended in Table 4 of Form GSTR-8 by 
TCS taxpayers, were not getting displayed in the summary tile. 
This issue has now been fixed. 

 

 Earlier, records rejected by the suppliers through TCS Credit 

received table were not getting populated in Rejected by Supplier tab of 
Form GSTR-8. This issue has now been fixed. 

 

 Taxpayers who had opted in for composition scheme from 
normal were getting error "Please file your previous period GSTR4" while 
filing Form GSTR-4 for the current FY. This issue has now been fixed. 

 

 Earlier, some of the composition taxpayers were able to select „Nil‟ 

checkbox while filing Form GSTR-4 even though they had some data in 
table 5 of Form GSTR-4 (liabilities auto-populated from filed Form GST 
CMP-08) by using the “inspect element” option. This issue has now 
been fixed. 

 

 If the Invoice details uploaded and saved (but not filed) on the 

portal for the earlier tax period in Table 4 of Form ITC -04 were 

deleted subsequently and were again added for the subsequent tax 

period, the system was throwing duplication error. This defect has now 
been fixed. 

 

 Earlier in GSTR-3B offline utility tool, taxpayers were not able to 

update amount in few SGST fields. This defect has now been fixed. 
 

 The earlier validation, which prevented taxpayers from selecting tax 
period beyond previous 5 years, has now been removed. The users 
would now be able to select any tax period beyond past 60 months for 
filing their GSTR-3B Returns. 

 

 Earlier, System generated GSTR-3B PDF download facility was not 

working after the taxpayer has chosen to re-compute the interest. This 
defect has now been fixed. 

2 Registration  Issue with displaying details in Place of Business tab under My 

profile section for Cancelled/Suspended taxpayers has now been 

fixed. 
 

 Earlier, the status of Aadhaar Authentication was wrongly 
shown as “Not Authenticated” in Aadhaar Authentication 

Tab under My Profile for a normal taxpayer even though 

the Aadhaar had been authenticated for both promoter and 
primary authorised signatory. This issue has now been fixed.  
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 Issues faced while filing application for cancellation of 

registration by the taxpayers having GSTIN with State Code 97 (Other 

Territory) has been resolved. 
 

 Earlier, the applicants for new registration were not able to edit the 
Residential Address of Authorized Signatory even though the tax officer 
had sought a clarification on the same. This defect has now been fixed and 
Authorized Signatory tab will be enabled while filing clarification for 
SCN issued w.r.t fields in Authorized Signatory tab when Promoter/ 
Partner and PAS is same. 

3 Appeals  While filing an appeal application on GST system, the appeal 

application displayed the time of the user's device instead of the time on GST 
portal. Therefore, the taxpayers were able to manipulate the time of 
appeal filing by changing their device timings. This defect has now been 
fixed. 

 

 Earlier, taxpayers were not able to initiate appeal against demand 

orders issued under 'ORDER AGAINST REMANDED CASES and GST DRC-
07”. This defect has now been fixed. 

 

 Earlier, while giving appeal effect by the tax officials for Appeal orders 
against rejection of registration application or rejecting extension of 
registration period for casual taxable persons, SMS and e-mails to primary 
authorized signatory were not getting triggered. The same has now been 
fixed. 

4 Assessment and 

Adjudication 
 Earlier, in cases where the demand was in 09 digits or more, the same 
was not being reflected in the summary generated in Form DRC-07 PDF 
document. This defect has now been fixed. 

 

 Earlier, financial year 2017-18 was not appearing in the drop down in 
DRC-03 for the taxpayer for making voluntary payment on the portal. 
This defect has now been fixed. 

 

 In the Assessment and Adjudication module, the word „General 

Penalty‟ has now been replaced with the word „Penalty‟. These 

changes have been done on portal as well as in PDFs generated for 

SCN/Order/Reply. 
5 Ledger  Earlier, while navigating to „Electronic credit ledger‟, the system 

was only displaying the „Ledger‟ tab on top of the page. This defect 

has now been fixed and once the user clicks on „Ledger‟ tab, he/she 

can navigate to „Ledger Quick Links‟. 

 

 Under Ledgers Quick links, „Utilize ITC/Cash‟ link has been 
replaced with „Payment towards demand‟. On clicking Payment 
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  towards demand link, the taxpayer is navigated to that page. 

 

 After navigating to services->ledger->electronic cash ledger and 

clicking on the services/ledgers, it was redirecting to access denied page 

instead of displaying the quick links under respective heads. This defect 
has now been fixed. 

6. Enforcement  Earlier, taxpayer was not able to download Form MOV 
04 – Physical Verification Report from View Additional 
Notices/Orders. This defect has now been fixed. 

7. Returns  Earlier, while saving invoices during filing of Form GST ITC-03, few 

taxpayers were getting an error, “Unable to process your request. If error 
persists quote error number RET12501 when you contact customer care for 
quick resolution”. This issue has now been resolved. 

 

 Earlier, taxpayers were not able to view the added 
invoices in Table 4 and ITC summary while filing Form 
GST ITC-04. This issue has now been resolved. 

 

 Earlier, taxpayers were getting a validation error “Date cannot be after 
last date of filing tax period” while filing Offline Form GST ITC-04. This 

issue has now been resolved. 
 

 Earlier, taxpayers who had registered from January, 
2022  onwards, were unable to file Form GST ITC-04 
online for the FY 2021-22 as FY- 2021- 22 was not 
appearing on the portal. This issue has now been 
resolved. 

 

 Earlier, if the taxpayers added invoice details in Form GSTR-4 using 

offline tool, after they had already added some invoice details in online 

mode, the Proceed to File Button was not getting enabled. This issue has 

now been resolved. 
 

 Earlier, FY 2022-23 was not available in the Purchase Register template 

of Matching Offline Tool (GSTR-2B). The FY 2022-23 has now been added. 
 

 Earlier, Casual Taxpayers whose registration had expired were not able 

to file Form GSTR-1 as they were not able to generate summary  by 

clicking GENERATE SUMMARY button. This issue has now been fixed. 
 

 Earlier, UIN taxpayers were facing issues while filing Form GSTR-11 in 

Offline tool as they were not able to add invoice having invoice date after 
31/12/2021. Further, FY 2022-23 was also not shown in the FY drop down. 
This issue has now been resolved.  
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8. Registration  While  trying  to  access  the  expired  Aadhaar  Authentication   link 

using Aadhaar Authentication Status tab, the newly registered taxpayers 

were being displayed incorrect status  “Link expired” for cases where 

Aadhaar Authentication was either successfully verified or had failed. This 

defect has now been rectified and they are displayed a message, “The 
Aadhaar Authentication is completed” or “The Aadhaar  Authentication 
has failed”, depending on the status. 

 

 Issues reported by taxpayers while trying to file revocation /refund 

application even after Aadhaar authentication had already been done 

successfully has now been resolved. 
 

 Issue faced by NRTP registrants related to their Aadhaar Authentication 

status has now been fixed. 
 

 This issue reported by applicants for new registrations in their PAN 

validation has now been fixed. 
 

 Some of the migrated taxpayers were getting validation error while 

filing their core amendment application for first time after migration. This 

issue has now been resolved. 
 

 Some of the taxpayers were not able to disengage the GSTP engaged by 

them and were getting an error message, “DSC not registered in our 
portal”, while using valid DSC. This is fixed now. 

 

 Earlier, Composition taxpayers were able to file Form CMP-04 (to 

withdraw from composition Levy) even after a Notice in Form GST CMP-05 

had been issued by the tax officer. This issue has now been resolved and in 

such cases an alert message, "Compulsory Withdrawal from Composition 

Levy (CMP-05) has already been initiated for GSTIN XXXXXXXXXXXXXXX 

mapped to the same PAN XXXXXXXXXX", will be shown to the taxpayers. 
 

 The system allowed extra space between first and 
last name of the authorised signatory in the Name field 
in case of the unregistered taxpayers while adding 
authorised signatory by editing the profile. This issue 
has now been fixed and user cannot add more than one 
space between first and last name in the name field of the 
authorised signatory. 

 

 Earlier, certain taxpayers were facing an issue while filing an application 

for core amendment of registration and their request was getting timed 

out. This issue has now been fixed. 
 

 The  number  of  characters  which  can  be  entered  in  the Nature  of 
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  Business Activity field under Additional Place of Business in the 

Registration Module has now been restricted to 100 on the portal. In 

absence of such a restriction earlier, taxpayers were not able to save their 
registration/ core amendment applications. 

 

 Earlier, taxpayers were able to enter same Aadhaar enrolment ID for 
different promoters/primary authorised signatories while opting for 
through E-KYC. Now a validation has been implemented on the portal and 

error message “Please enter valid Enrolment ID” will be shown to the 
applicants in case if they enter same Aadhaar enrolment ID number for 
more than one promoter/Primary authorised signatories. 

 

 Earlier, in Track Application Status, the status of Registration ARN was 

shown as “Rejected” even after that ARN had been restored against 
revocation of registration application. This issue has now been fixed and 

the status is now showing as “Approved”. 

9. Audit  The date of issue of notice in Form GST-ADT-01 (Notice for conducting 

Audit) PDF downloaded by taxpayer, was getting wrongly displayed as a 

future date instead of actual date of issue of notice, which has now been 

fixed. 
 

 At the request of certain States, the validation for the period of audit on 

the portal for completing the audit from the date of its initiation, has been 

removed for the time being. 

10. Assessment & 

Adjudication 
 Earlier, taxpayers were able to file reply even after the demand order or 
drop proceeding order had been issued for General Penalty, Tax Collected 

Not Deposited and Restoration of attachment applications. This issue has 

now been fixed. 
 

 Earlier, L1 officer/ officer having the role of “Provisional Attachment 
Authority” were not able to view the orders issued w.r.t “Proceedings 
pending under section 62” in Statutory function>quick links-> list of 
pending proceedings menu. This issue has now been fixed. 

 

 While issuing Rectification Order against an 
application filed for the same,  Designation  was  not  
getting   auto-populated   after   selecting the 
PAN_AUTH_SIG from dropdown. This issue has now been 
fixed. 11. Refunds Earlier, taxpayers were facing issues while tracking refund application using 
Track Application Status as update Bank Button remained enabled even after 

the bank account details had been sent for validation to PFMS. 
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  This issue has now been fixed. 

12. Returns · Earlier, while filing Form GST CMP-08, Composition taxpayers having 

negative liability were encountering system error due to an issue in 

populating payable amount in Pay In Cash field of Payment of Tax table. 

This issue has now been resolved. 

 
· Lately taxpayers were not able to view filed returns for FY 2017-18 

under the dropdown “Financial Year” in “View Filed Returns” dashboard as 

the system had limited the financial years in dropdown to five. This issue has 

now been resolved. 

 
· Earlier, while downloading draft GSTR-3B through Preview Draft GSTR- 

3B option, the downloaded PDF displayed incorrect amount in certain 

cases (without deducting the reversal value made in Table 4 B (1) and (2) in 

GSTR-3B) in CESS head under Total tax Payable column of Table 6.1 

(Payment of Tax). This issue has now been fixed. 

13. Refund · Taxpayers were encountering an error message "Kindly upload 

revised document to claim refund" while applying for refund for following 

categories in cases where refund claim had already been filed but rejected 

by tax officers through Deficiency memo in Form GST RFD-03. 

 
o Refund of ITC unutilised on account of accumulation due to 

inverted tax structure 

 
o Refund  to  the  supplier  of  tax  paid  on  deemed  export  (DE) 

supplies 

 
o Refund to the recipient of tax paid on deemed export supplies 

This issue has now been fixed. 

14. Registration  RQM 22182: The defect pertaining to search for status of registration of 

ARN‟s having validation error using Track Application Status 

functionality has now been fixed. 

 RQM 22345: Earlier TDC/TCS registered taxpayers were not able to 

download their amended Registration Certificate. This issue has now 

been fixed. 

 RQM 22442: Defect with regard to digital signature while downloading 

Registration Certificate post amendment, has now been fixed. 

 RQM 22400: In some of the cases reported where details of Primary 

Authorised Signatory were not getting populated on the portal under 

Aadhaar Authentication tab due to some errors. This issue has now 

been fixed. 

 RQM 22398: Earlier taxpayers were  not  able  to  view My 

Applications menu in User Services Quick Links. This issue has now 

been fixed and now the users can able to view it. 

15. Returns  Earlier  Form  GSTR-2A  was  not  getting  populated  with  details  of  ISD 
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  invoices (filed in Form GSTR-6 by ISDs). This issue has now been fixed. 

 Earlier taxpayers were unable to download the excel file using 

DOWNLOAD TABLE 8A DOCUMENT DETAILS tab for preparing Form 

GSTR-9 in certain cases. This issue has now been fixed. 

16. Assessment and 

Adjudication 

 Earlier taxpayers were facing issues while filing Form GST DRC-03 

(Application for intimation of voluntary Payment) against SCN and 

Form GST DRC-01A as the system was not populating SCN reference 

number and Intimation reference number respectively in Form GST 

DRC-03. This issue has now been resolved. 

 The watermark available in system generated pdf of DRC-03 has now 

been changed from “DRC-03” to “FINAL”. 

17. Ledger Earlier taxpayers were able to access the Contact list of officers while 

navigating User Services from the Negative Liability Statement page. The 

contact list has now been removed. 

18. Assessment and 

Adjudication-FO 

Earlier taxpayers were facing issues while downloading the Supporting 

Documents attached to Form GST DRC-07 in case of standalone issue of the 

said form. This issue has now been resolved. 

19. Returns-FO  Offline Utility of Form GSTR-7 and Form GSTR-8 has been updated and 

new versions  (Ver. 3.0 and Ver. 6.0 respectively) have now been 

available on the portal. 

 Post merger of Daman and Diu and Dadra and Nagar Haveli, taxpayers 

from both the UT‟s were assigned State Code 26. Such taxpayers were 

facing issues while filing their Form GSTR-9. This issue has been now 

resolved. 

20. Registration-FO Earlier Taxpayers were getting a validation error message  while filing reply 

to clarification sought by Tax Authorities. This issue has now been resolved. 

21. Search Taxpayer 

Details-FO 

Earlier personal information details such as Mobile Number and e-mail were 

visible to users in Search Taxpayer functionality in Post login stage. This 

personal information will not be displayed to the users now. 

22. Registration Earlier taxpayers were able to update mobile number and e mail Id in 

Promoter/Partner section without OTP verification through Non- Core 

Amendment. This issue has now been resolved. 

23. Returns  Earlier taxpayers were getting duplicate entries, while filing TDS and TCS 

credit received Form. This issue has now been fixed. 

 Earlier taxpayers were unable to download Form GSTR4A excel file for FY 

19-20 . This issue has now been fixed. 

24. Appeal Earlier cancelled taxpayers were not able to file appeal against their 

registration cancellation order. This issue has now been fixed. 

25. Returns Earlier, some of the taxpayer who had changed their profile from normal to 

composition levy after the end of FY 2017-18, were being displayed Form 

GSTR-9A tile on their return dashboard, instead of Form GSTR-9 tile for the FY 

2017-18. This issue has now been fixed. 

26. Refunds Earlier, taxpayers to whom partial refunds had been granted, were facing 

an issue that inadmissible amount was not auto-populated while 

downloading “Submit undertaking for PMT-03 for inadmissible amount”. This 

issue has now been fixed. 
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27. Recovery Earlier, taxpayers were not getting confirmation through SMS on their 

registered mobile number after having filed application under 'Payment in 

instalment / deferred payment”. This issue has now been fixed. 

28. Prosecution & 

Compounding 

Earlier, taxpayers were not receiving intimation through SMS on their 

registered mobile number for the hearing notice issued against their 

“Compounding Application”. This issue has now been fixed. 

29. Returns  Earlier some of the taxpayers were not able to file Form GSTR-9 for the 

FY: 2020-21 and facing error code TRAN992101. This issue has now 

been resolved. 

30. Refund  Earlier normal taxpayers who changed their filing frequency from 

monthly to quarterly during second month of a quarter were getting 

an error message, "No Export invoices found in Table 6A of GSTR-1 for 

the selected period", while tracking the status of their invoices using 

“Track Status of invoice data shared/to be shared with ICEGATE”. This 

issue has now been resolved. 

 Earlier taxpayers were unable to retrieve their Refund Applications in 

draft/saved/submitted state, during subsequent login. This issue has 

now been fixed. 

31. Registration Defect related to show District name in place of District code in View My 

Submission page, downloaded as PDF has now been fixed. 

 
The issue related to non -display of Office Telephone Number and Office 

Fax No. in REG FORM Annexure-III, in View My Submission page, has now 

been fixed. 

 
The issue reported for Authorised signatory who has been made the primary 

authorised signatory and whose Aadhaar has  been successfully 

authenticated was not able to submit non-core amendment application 

has now been fixed. 

 
OIDAR taxpayers having more than one registration in the same legal name 

are now able to file their non-core amendment application if email of the 

authorised signatory was common for all registrations. 

32. Returns Taxpayers whose registration has been cancelled during middle of a 

financial year (retrospectively), but have already either filed Form GSTR-1 or 

have saved / submitted data in their Form GSTR-1, for any tax period after 

their effective date of cancellation, were not able to file their Form GSTR-9. 

This issue has now been rectified. 

33. Returns Earlier cancelled taxpayers were encountering an error, while filing Form 

GSTR-10. This defect has now been fixed. 

34. Ledgers · Some taxpayers were encountering issues, while filing their Form GST 

PMT-09, using DSC. This issue has now been fixed. 

 
· Taxpayers were not able to view their filed Form GST PMT-09, 

through View Filed GST PMT-09, using Search By Date option. This issue has 

now been fixed. 

 
· While transferring amount within cash ledger between different heads, 

using Form GST PMT-09, Post transfer, the amount in the Head from which it 

was transferred, was getting updated, whereas the amount was not getting 
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  updated in the table, under  the  Head  to  which  it  was  transferred,  in 

the Cash ledger balance-available for  transfer table. This has now  been 

resolved. 

 
· Earlier Taxpayers were encountering error while viewing the Electronic 

Credit Ledger, if it had any credit posted in it, through Form GST PMT-03. This 

issue has now been resolved. 

35. Registration · ARN generation is linked with Validation for DIN (Director Identification 

Number) from MCA. Now only on successful validation of DIN, the ARN will 

be generated. 

 
· The issue related to, not showing details of authorised signatory, in the 

verification tab now is fixed. This was occurring due to entry of wrong details 

by taxpayer in registration application, while submitting the reply to SCN, 

which lead to data mismatch and was causing validation error. 

 
· Taxpayers were not able to file response to SCN issued against their 

application for cancellation of registration, if they had any non-Indian 

authorized signatory. This issue has now been resolved and response can be 

filed by an authorised signatory who is an Indian, even though one of the 

other authorised may be non-Indian. 

 
· Defect related to allowing Applicants/Taxpayers to add a Non-Citizen 

of India as a Primary Authorised Signatory, while applying / amending the 

registration application, has now been fixed. 

 
· In case, compulsory withdrawal from composition scheme proceedings 

have already been initiated by the Tax Officer, and thereafter if the 

taxpayer tries to submit an Application for Withdrawal from composition 

Levy, the system will not allow taxpayer to submit the application. A 

message will be displayed to taxpayer that "Compulsory Withdraw from 

Composition Levy (CMP-05) has already been initiated for GSTIN<> mapped 

to the same PAN ". 

 
· Issue related to display of incorrect due date to reply to the SCN, under 

the 'View Notices and Orders' Tab, post login, in case of 'Compulsory 

Withdrawal from Composition Levy‟, has now been fixed. 

36. Returns · Earlier casual, NRTP and other taxpayers were not able to view and 

thus accept the TDS/TCS credit received by them from their suppliers, for the 

periods after their cancellation / expiry of registration, to help them in filing 

of their monthly returns. The same has now been enabled for them. 

 
· Earlier taxpayers were facing issue in deleting invoices, while preparing 

Form GST ITC-01. On deleting an invoice of a GSTIN, another invoice having 

same GSTIN and invoice number, but belonging to different financial year, 

was also getting deleted. This issue has now been resolved. 
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37. Ledgers Earlier taxpayers were not able to view the correct financial year and were 

not able to view their trade name, while filing Form GST PMT-09, for transfer 

of amount within various heads of their cash ledger. This issue has now been 

resolved. 

38. Payments Earlier taxpayers were not able to view their payment receipt, for payments 

made through create challan functionality, in Pre-login mode, on clicking 

the “View Receipt” hyperlink, available in the payment summary page. This 

issue has now been resolved. 

39. Refund · Taxpayers filing Refund for "Tax paid on an intra-state supply which is 

subsequently held to be an inter-state supply and vice versa", were 

encountering an error message as "Document is not filed in returns", while 

uploading B2C invoices, in Statement 6 of Form GST RFD-01.This issue has 

now been resolved. 

 
· Earlier TRN users were not able to file their Refund application with DSC. 

This issue has now been resolved. 

 
· Earlier taxpayers were encountering an error as “GSTR-3B and GSTR-1 

not filed”, while tracking invoices through Track Status of Invoice data to be 

shared with ICEGATE option (Login to portal>Services>Refunds>Track status 

of invoice to be shared with ICEGATE), even though they had filed both 

returns. This issue has now been resolved. 

 
· Taxpayers were unable to view the results from Track Application page 

(GST Portal> Services> Track Application Status> Refund) and were getting 

an error message. This issue has now been fixed. 

40. Refund · Applicants who have applied for registration, having only TRN, were 

earlier not able to file refund application, using DSC of the Authorised 

signatory. This issue has now been resolved. 

 
· Applicants having only TRN, were not shown Form GST RFD-07A, RFD- 

07B and RFD-01 W statuses, while using Track Application Status functionality 

on the GST portal. These users were also not able to update their bank 

account details in Track Application Status functionality. These issues have 

now been fixed. 

41. Registration · The texts of error message coming to taxpayers, at the time of login 

with old credentials, (after updation of primary authorised signatory, from 

back end by tax officer), has now been changed. 

 
· Now promoter/ partner and authorised signatory will not be able to 

provide same email/ mobile number in the registration application and at 

the time of its amendment. 

 
· UIN /ONP (Other Notified persons) tax payers were encountering an 

issue during first time login, when resend OTP feature was used by them. This 

issue has now been fixed. 
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42. Assessment & 

Adjudication 

Earlier tax payers were able to submit “Application for voluntary payment- 

DRC 03”, without selecting “to month” in liability details. This defect has 

been fixed. 

43. Submitting an 

Application for 

Revocation of 

cancellation of 

registration by 

taxpayers under 

QRMP scheme 

Taxpayers under QRMP scheme were not able to submit an Application for 

Revocation of cancellation of their registration, even after filing of all their 

pending Returns, in cases where Suo-moto cancellation proceedings had 

been completed against them by the tax officials . This issue has now been 

fixed. 

45 Returns · Earlier incorrect Financial Year was getting displayed in the PDF of 

system generated notice of Form GSTR 3A. This issue has now been fixed. 

 
· TDS and TCS registration holders were not able to file their monthly Form 

GSTR-7/Form-GSTR-8 through offline utility, for the financial year 2021-22, as 

FY 2021-22 was not visible in dropdown of offline utility. This issue has now 

been fixed. 

 
· Certain Taxpayers were facing issue while filing their annual return in 

Form GSTR-9, for the FY 2019-20, due to ITC Mismatch in Table 8A. This issue 

has now been resolved. 

 
· Taxpayers were earlier encountering an error message 'Data for 

Internal Transaction Id already posted' while filing their annual return in Form 

GSTR-4. This issue has now been resolved. 

46 Assessment & 

Adjudication 

• Taxpayers were not able to file Form GST DRC-03 by choosing the 

reason of payment as "Annual Return" & "Reconciliation" for financial year 

2017-18 as FY 2017-18 was not visible in dropdown. This issue has now been 

fixed. 

 
• Taxpayers were not able to file Form GST DRC-03 by choosing the 

reason of payment as "Liability mismatch", as all months were not visible 

under „TO‟ month drop down for Financial year 2017-18. This issue has now 

been resolved. 

47 Returns · Few Taxpayers were facing an issue while filing their Form GSTR-9 

Annual Return, for the FY 2019-20, as the GSTR-9 Tile was disabled. This issue 

has now been fixed. 

 
· Taxpayers were earlier encountering an error message “Invalid 

Summary Payload", if they have entered more than two digits after decimal 

point, in Table 7 of Form GSTR-9, at the time of filing. This issue has now been 

resolved. 

 
· Composition taxpayers were not able to file Annual Return in Form 

GSTR-4, through offline utility for the FY 2020-2021, as period field FY 2020-21 
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  was not available in the offline utility. This issue has now been resolved. 

48 Communication 

between Taxpayers 

· Earlier taxpayers were able to send “REMINDER FOR FILING”, even for 

future months/ dates to their suppliers. This issue has now been fixed. 

 
· If a Notification had been initiated by the Recipient, the latest reminder 

was not getting populated in the inbox of the corresponding Supplier. This 

issue has now been fixed. 

 
· Taxpayers were encountering an error message "Date Format not 

valid", even if CSV document was uploaded with valid Date format, while 

giving details of missing invoices. This issue has now been resolved. 

 
· Earlier if taxpayers were uploading CSV documents (while giving details 

of missing invoices), where the taxable value entered by them was more 

than 13 digits, the taxable values were not displayed correctly after upload. 

This issue has now been fixed. 

 
· While Composing a new notification, taxpayers were not able to 

choose the Supplier type as "SEZ" or "Intra-State Supplies attracting IGST" 

under Invoice/Note supply type. This issue has now been resolved. 

49 Payment · Taxpayers were not able to create Form GST PMT-07, in Pre-Login 

mode, if they enter BRN of more than 25 Characters. This issue has now 

been resolved. 

 
· Challan History for Payment made is now made available for Records 

up to 5 years, under 'Search by Date' option (instead of 3 years earlier). 

 
· Taxpayers were facing an issue while transferring any amount to minor 

Heads „Penalty‟ and „Fee‟ through Form GST PMT- 09 (and the amount 

under these Heads were reflecting as zero in Cash Ledger table). This issue 

has now been resolved. 

 
· Earlier taxpayers were getting acknowledgement, in incorrect Email 

Template, after filing Form GST PMT-09. This issue has now been fixed. 

50 Assessment 

& 

Adjudication 

  Earlier, taxpayers registered under State Code 97 (entity registered in EEZ 

etc), were not able to make voluntary payment, by filing Form GST DRC-03. 

This issue has now been resolved. 

51 Returns Earlier, Composition Taxpayers, whose registration was cancelled on the last 

date of a quarter, were still able to view Form GST CMP-08 of the next 

quarter. This issue has now been fixed. 

52 Registration · Taxpayers were not able to submit their Non-Core amendment of 

registration application, after changing mobile number and email id for any 

promoter (in Promoters/Partners Tab), in case he/she was also a primary 

authorized signatory. This issue has now been resolved. 
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· While filing an application for New Registration on GST Portal, certain 

jurisdictions were wrongly getting displayed, in Principle Place of Business, if 

entered pin code was not mapped to any jurisdiction in the data base. This 

issue has now been fixed. 

 
· Now taxpayers will not able to file Application for Revocation of 

Cancellation of Registration, in FORM GST REG-21, after ninety days of 

cancellation of registration. 

53 Returns · Dadra and Nagar Haveli and Daman and Diu Taxpayers were facing 

issues while adding invoice in Form GST ITC-04, pertaining to state code 25 

(earlier State code of Daman & Diu). This issue has now been resolved. 

 
· Taxpayers were facing issues while downloading Form GSTR-4 Summary 

in PDF, after filing their Form GSTR-4 Annual Return. This issue has now been 

resolved. 

 
· Some of the taxpayers were facing issues while filing Form GSTR-9 (for 

the Financial Year 2019-20). After Clicking Prepare Online button, the return 

page was not moving further. This issue has now been resolved. 

54 Refund Taxpayers were facing issues while filing refund application using IE 

browser that they were not able to fill amount details in their refund 

application. This issue has now been resolved. 

55 Assessment 

 
& Adjudication 

· When taxpayers were filing Restoration of Provisional Attachment 

Application, with Type of Attachment as 'property', they were not able to 

preview or file that application. This issue has been resolved. 

 
· When taxpayers were filing Form GST DRC-03, ARN no. was not 

reflecting in final system generated Form GST DRC-03. This issue has been 

fixed and now ARN is getting displayed in Form GST DRC-03. 

56 Payment In modules other than Payments, such as Returns, Appeals etc., the users 

were getting  “Access Denied” message while initiating payment in 

these modules. The same has now been rectified. 

57 Registration · OIDAR taxpayers  were not able to change email ID of Authorized 

Signatory through Non-Core Amendment process. This issue has now been 

fixed. 

 
· Earlier taxpayers (including the applicants with TRN) were able to 

resume the previous session, even though they have been logged out. This 

issue has been fixed and now the system shows "Access denied" message to 

such users in such a case. 

 
· In Registration Application, for uploading Legal ownership document in 

Principle place of business tab, the size of document allowed for upload 

was displayed as 0.9765625, instead of 1MB. This issue has now been 

rectified. 

 
· GST Practitioners were not able to file response to the SCN raised 

against their registration application, as the verification page was 

appearing blank. This issue has now been rectified. 
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· A normal taxpayer having Principle place of business in „Other 

Territory‟, was not able to amend his principal place of business through 

application for core amendment of registration. This issue has been 

rectified. 

 
· For Taxpayers registered with state code of „Other Territory‟, Search 

Taxpayer Functionality in Pre-login was not functioning. This issue has now 

been fixed. 

 
· Save & Continue button was not working, when applicants were 

selecting Principal place of business as „Other Territory‟, while applying for 

registration. This issue has now been fixed. 

 
· In cases of search of cancelled registrations, registration cancellation 

date was displaying in Pre-Login, but not in Post Login. This issue has now 

been rectified. 

58 Returns · Taxpayers were not able to generate error report, while uploading 

data of Form GSTR- 9C using Offline Tool, on GST Portal (they were getting 

an error message, instead). This issue has now been fixed. 

 
· Taxpayers were not able to file Form GSTR-11, as they were unable to 

add/ edit/save invoices in the form. This issue has now been fixed. 

59 Registration · If Primary Authorized Signatory (PAS) details are updated by Tax 

Official in Back Office, the Aadhaar authentication link sent to  the 

earlier PAS would now expire. 

 
· Aadhaar status would now not be shown as Pending For Adhaar 

Authentication, if the taxpayer is a Non-Citizen or the profile of taxpayer 

is changed to Non-Citizen, through Non-Core amendment of 

registration. 

 
· At the time of registration, taxpayer would now be able to upload 

E-KYC documents in respect of Primary Authorized Signatory, if the 

Partner/Promoter is a Non-Citizen. 

 
· The Taxpayers were able to submit "Application for Revocation of 

Cancelled Registration", even though they were in Suspended Status. 

This error has now been rectified. 

 
· Earlier the taxpayers who were in Composition Scheme and whose 

registration had been cancelled were not able to file revocation 

application and were getting an error message to file all returns due, till 

their date of cancellation, even though they had already filed those 

returns. This issue has now been fixed. 

60 Refund · Earlier the acknowledgement document, while filing refund 

application for Excess Balance in Cash Ledger, was not getting 

generated in system This issue has now been fixed. 

 
· Earlier a taxpayer was unable to upload supporting documents in 

reply to a SCN, if the file name contained special characters. In these 
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  cases they were getting an error message that Requested document 

not found. This issue has been fixed now and taxpayer will be able to 

upload documents having file name with alphanumeric, space, and 

underscore (_) characters. 

 
· In cases of filing for Refund application on account of ITC 

accumulated due to Inverted Tax Structure, the taxpayer was not able 

to upload the Statement 1A on GST Portal, if it had any B2C invoice 

details and they was getting error message as “FCAS 1007”. This issue 

has now been resolved. 

61 Returns · Persons registered as TCS were unable to file their GSTR-8 return in 

cases where their supplier had rejected some details and filed their 

returns. This issue has now been fixed. 

 
· If a Composition taxpayer had filed Form CMP-08 and paid tax, 

their filing status was not updated to Filed and the taxpayer were able 

to file NIL return also, for the same quarter later on. This issue has now 

been fixed. 

 
· Earlier if a taxpayer who had been in Composition Scheme in 

previous FY and had opted out of Composition during the same FY and 

had subsequently opted in for Composition Scheme for current FY, the 

system was not validating whether the taxpayer had filed their quarterly 

return(s) in Form CMP-08, during previous FY or not, while filing Form 

CMP-08 for current FY. This issue has now been fixed. 

 
· A person registered as UIN could add invoices of dates later than 

the cancellation of registration of their supplier, in their Form GSTR-11. 

This issue has now been fixed. 

 
· If a taxpayer had opted out of Composition Scheme on first day of 

last quarter and had opted in again from the next financial year, the 

system was prompting such taxpayers to file their statement in Form 

CMP-08, for the quarter in which they have opted out of Composition. 

Such taxpayers were getting an error message while filing their GSTR 4 

annual return as - "To file your annual GSTR-4 return, filing of all 

applicable Form GST CMP-08 are mandatory. Please file your pending 

form CMP-08 and try again." This issue has now been fixed. 

 
· Earlier such quarter was not visible on their dashboard to taxpayers 

in Composition Scheme, if their cancellation of registration date was 

1st day of that quarter, with the result that they were not able to file 

Statement in Form CMP-08 for that quarter. This issue has now been 

resolved. 

 
· The taxpayers in Composition Scheme were not able to file 

Statement in Form CMP-08, for the next quarter, immediately after filing 

Statement in Form CMP-08, for the previous quarter. This issue has now 

been resolved. 

 
· Earlier some taxpayers in Composition Scheme were getting an 

error message „Failed to get data from DB‟, while filing their GSTR-4 
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  Annual Return. This issue has now been fixed. 

62 Payments · Earlier after payment was made by a taxpayer towards a demand, 

the status was being updated incorrectly as "Demand settled and 

revised demand created". This issue has now been fixed and such cases 

will be updated as "Demand Settled". 

 
· Earlier, the Banks were able to process payments even for the 

expired NEFT/ E-Payment challans. Now, Banks would not be able to 

process such challans and an error message “Expired CPIN” will be 

shown to them for such challans. 

 
· Earlier, some taxpayers were getting wrong CPIN details, on view 

receipt page, in Pre-Login stage. This defect has now been fixed. 

63 Enforcement The system error coming to Tax Officers of Model 1 States, while passing an 

order in Form GST MOV-09, has now been fixed. Tax officers can now issue such 

order. 

64 Registration · Now a  validation  has been put in place so that the  date chosen by 

taxpayer or Tax Officer can‟t be earlier than the registration approval date 

(selecting date - if selected by taxpayer, while applying for cancellation of 

Registration or if by Tax Officer, while initiating suo moto cancellation 

proceedings). 

 
· Error coming to users while searching a TDS taxpayer from „Search 

Taxpayer‟ functionality, in pre login page, has been fixed. 

 
· Earlier taxpayers continued to remain in suspended status, even after their 

Application for Cancellation of Registration had been rejected by the tax 

officer. This error now has been fixed. 

 
· Earlier taxpayers were able to submit "Application for Revocation of 

Cancelled Registration", while they were in Suspended Status (when suo moto 

cancellation proceedings were initiated by Tax Officer). This error now has 

been fixed. 

65 Returns · TDS deductors filing Form GSTR-7 were able to amend records, even after 

their acceptance by counter party. The status of such records were shown as 

Deferred instead of Accepted to the TDS deductors. This issue has now been 

fixed. 

 
· Composition taxpayers were unable to file Annual Return in Form GSTR-4, 

using current version of offline tool, as they were getting an error message, “The 

JSON file being uploaded by you has been generated from older version”. This 

error has now been fixed. 

66 Returns · The GSTR-9 tile for FY 2018-19 was disabled for those taxpayers who have 

cancelled their registration once in FY 2017-18, then applied for its revocation & 

become active and again cancelled it in FY 2018-19. This defect has now been 

rectified. 

 
· Earlier LTR (Litres) option was not available in UQC drop down in HSN table 

of Form GSTR 1. The same has now been added. 

 
· The slowness experienced to taxpayers while filing Form ITC-04, if number of 
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  Invoices were large, has now been rectified. 

67 Payment Due to an issue with the browser updates of Chrome, taxpayers using Chrome 

were getting an “Access Denied” message on GST Portal (after they had made 

payment and while they were being redirected from bank's page). This issue 

has now been resolved. 

68 Refunds · While applying for „Refund of ITC paid on Exports of Goods and Services 

without payment of Tax‟, the offline utility for Statement 3 was not earlier picking 

prefix "0" in the invoice number column. The same has now been rectified. 

 

· While entering the BRC/FIRC details, the system was not allowing BRC/FIRC 

dates to be later than the Return period. The same has now been rectified. 

 
· Earlier the total value of invoices in a single refund application, uploaded 

by the taxpayer, was not matching with total value of valid invoices in the PDF 

generated on GST portal, if refund application was filed for period across two 

financial years or with different supplier GSTINs. This issue has been rectified. 

 
· Earlier, the refund application spread across two financial years, showed 

the period of claim in wrong format. The issue has been fixed now. 

 
· Taxpayers were facing an issue while uploading supporting statements, 

while applying for refund, if they mention certain special characters in 

document description. The issue has now been fixed and the document 

description now accepts only hyphen (-), slash(/), underscore (_) & space ( ). 

The copy/paste functionality for these inputs has also been disabled to resolve 

the issue. 

69 Pre login Taxpayer 

services 
· Earlier, if a taxpayer enters an invalid GSTIN with valid structure in 

“Search GSTIN” in pre login page, they did not receive an „Invalid GSTIN‟ 

message. Now, they would be shown an error message in such cases that 

"The GSTIN/UIN that you have entered is invalid. Please enter a valid 

GSTIN/UIN”. 

 
· If taxpayer searched GSTIN of an NRTP using the option “Search 

GSTIN/UIN” in pre login page, the „Administrative Office‟ for NRTP 

application was getting displayed as „State‟, even if its registration was 

approved by the Centre. This defect has now been rectified. 

70 Refund · Earlier the taxpayers were able to respond to show cause notice, even 

though Refund Sanction/ Rejection Order in Form GST RFD-06 had been 

issued by the Tax officer. This defect has now been corrected and taxpayer 

would get an error message in such cases that “Reply cannot be submitted 

as Order has already been issued by tax officer”. 

 
· Now the Tax Officers of Model-1 States/CBIC will be shown Refund reply 

document submitted by the taxpayers, instead of refund supporting 

documents, as was shown earlier. 

 
· Earlier, the inadmissible refund amount, subsequently amended by Tax 

Officer in Form GST RFD 01C against a Refund Application, was not getting 

re-credited in the Electronic Credit Ledger of the taxpayer, for the SGST 

component. This issue has been fixed and Debit/credit entry will now reflect 

correctly in the credit ledger. 
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71 Returns · Earlier, if a  taxpayer  had  withdrawn  from  Composition  scheme  on 

1st day of a quarter, the Annual GSTR-4 tile was not getting enabled and 

user was getting an error message, "To file your annual GSTR-4 return, filing of 

all applicable Form GST CMP-08 are mandatory. Please file your pending 

form CMP-08 and try again." This issue has now been fixed. 

 
· Earlier, a user was able to save data in Form GST CMP-08, even if they 

had opted out of Composition scheme on 1st day of a quarter. They will 

now get an error message "User is not eligible for saving CMP-08 form for the 

given period", in such cases. 

 
· Earlier, a taxpayer in Composition scheme, who had cancelled their 

registration, was able to save data in Form GST CMP-08 for a return period 

after the date of cancellation. Now such cancelled taxpayers will not be 

allowed to save data in Form CMP-08 for quarter after date of cancellation. 

They will be shown an error message that "User is not eligible for saving CMP- 

08 form for the given period". 

 
· Earlier, a taxpayer was able to file Form GSTR-11 for a return period 

before its over. Now such taxpayers will get an error message in such cases 

that "You cannot proceed to file GSTR 11 for a period before it has ended. 

Please wait for the period to end before attempting to file GSTR 11 again". 

72 Payments Earlier, when taxpayer with GSTIN belonging to state code 25 (Daman & Diu) 

tried to create a challan, it displayed SGST, on Create Challan Page, instead of 

UTGST, as Daman & Diu is now a UT. This issue has now been fixed. 

73 Returns · Form GSTR-1: Users who have opted out of composition levy and has 

become normal taxpayers, would not be able to add taxable invoices for 

those dates during which they were under composition levy. The system will 

throw error as “processed with error”. 

 
· Form GSTR-4: Earlier when a composition taxpayer tried to import 

downloaded JSON file into offline utility, it was throwing "Invalid JSON file" 

error, if the TDS/TCS credit received section i.e. table 7 didn‟t contain any 

data. This error has now been corrected and JSON file can now be 

imported successfully, even if table 7 didn‟t contain any data. 

 
· Form GSTR-4: Earlier when a composition taxpayer tried to save data in 

Table 6 of Form GSTR 4, in online as well as in offline mode, tax amount was 

getting saved with double the value entered for each rate. This error has 

now been fixed and correct values gets populated in Table 6. 

 
· Form GSTR-4: Earlier when a cancelled user tried to save/file Form GSTR 

4 for a financial year, an error was shown, stating that Form GST CMP-08 

statements for all the quarters for selected financial year are not filled. This 

error has now been rectified. 

 
· Form GSTR-9A: Earlier a Composition taxpayer was getting Invalid 

Summary payload while filing Annual Return in Form GSTR-9A. This defect 

has now been fixed. 
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74 Payments 

 
/Ledger 

Earlier an NRTP taxpayer was not able to see challan history. This issue has now 

been resolved and an NRTP will be able to see the challan history page. 

75 Refunds Earlier taxpayer was getting an error message that "Future date not allowed for 

Invoice Details/Date of inward supplies" upon clubbing the month of February 

2020 with other months, for the dates 30 and 31, in Statement 01 A of offline 

utility of Refunds. This defect has now been rectified and taxpayer will be able 

to save and process data in offline statement utility. 

76 Returns · A composition taxpayer who had opted out or was cancelled in first 

quarter of the FY 2020-21, and had filed all the CMP-08 statements for FY 

2019-20, was not being allowed to save Form GSTR-4 and was getting error 

message “You are not eligible for Saving/Filing GSTR4 since you have not 

filed CMP08 for the last quarter”. This error has now been fixed. 

 
· While filing GSTR 4 form, the taxpayer was not able to save the last year 

turnover value even though they had entered the value and clicked on 

save button and the save request had been acknowledged. Due to this, 

the taxpayer was not able to file GSTR 4 for year 2019-20. This error has now 

been fixed. 

77 Refund A check has been incorporated in the application whereby the taxpayer will 

not be able to submit a Refund Application, if bank account has not been 

selected by them. 

78 Returns The return dashboard of a taxpayer was configured to display the data only for 

previous 36 months due to which the July, 2017, data related to returns was not 

available for view. This period has been now been extended and data related 

to July, 2017, is now visible on their dashboard. 

79 Registration · Submission of non-core amendment application, without a zip code, in 

case the authorized signatory who is not an Indian, will not be allowed on 

GST Portal. 

 
· The message – “Please file all the pending returns till <Current date> 

before submission of application for revocation of cancelation”, displayed 

to a taxpayer, while filing revocation of cancellation application against 

suo moto cancellation, has been changed to – “Please file all the pending 

returns till <cancellation date> before submission of application for 

revocation of cancelation”. 

 
· If SCN was issued to a person applying for Registration, on the ground 

of document submitted in support of principle place of business, in such 

cases taxpayers were not able to submit the reply and when they were 

trying to upload new document on principle place of business tab and 

were trying to save and continue, system error was occurring. The issue is 

fixed, they will now be able to proceed and submit the application. 

 
· GSTP core amendment application were getting deemed approved, if 

due date had passed. Now deemed approval has been disabled for such 

applications. 

80 Composition · If  a  taxpayer  had  Form  CMP-04  (withdrawal  from  Composition)  in 

saved stage and then they change their email/mobile through non-core 
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  amendment, they will now in such cases receive OTP on updated mobile 

no./email. 

 
· Now, taxpayer will be able to file Form CMP 02 (Opting for 

Composition), again, if previous application is Rejected by Tax official, for 

the same Financial Year. 

 
· While searching for a Composition Taxpayer from Opt-in/Opt out field, 

whether at pre login and post login stage, system will now display the 

output as per selection. 

81 Refund While submitting the application for “Intimation on account of refund not 

received”, the taxpayer can now enter up to 500 characters, instead of 250 

characters earlier. 

82 Enforcement While creating enforcement case, Model 1 tax officers can now enter length of 

document id to 12, as against earlier maximum permissible length of 11. 

83 Return 

 
(Form GSTR-1) 

· Taxpayers were earlier facing issues, while deleting multiple invoices in 

Form GSTR 1, while marking them for delete, using offline tool. This issue has 

now been addressed and taxpayers would not encounter any problem, 

while deleting multiple invoices in their Form GSTR-1, on the Portal, through 

offline utility now. 

 
· A taxpayer is required to choose the filing frequency for Form GSTR-1, 

at the beginning of a FY. If he had opted for filing frequency as quarterly 

and subsequently edited and changed it to monthly, his GSTR-1 tile was not 

getting enabled for filing GSTR 1 for the first 02 months of the quarter. The 

issue has now been resolved. 

 
· Filing of return in Form GSTR-1 has been enabled for the taxpayers of 

UTs of J & K and Ladakh on the GST portal. 

84 Return 

 
(Form GSTR-3B) 

· If a taxpayer selects the options in Form GSTR-3B Questionnaire page 

and clicks on “Next” button, they receive a message ''Save request 

received'', followed by “Save request processed successfully”. However, 

when they navigated subsequently, without making any change in 

selected options on Questionnaire page, both the above messages were 

still being displayed to them (this was creating confusion). This issue has now 

been fixed and these messages will not be displayed again, unless taxpayer 

has made any “Save” request on Questionnaire page, in subsequent login. 

 
· Filing of return in Form GSTR-3B, has been enabled for the taxpayers of 

UTs of J & K and Ladakh on the GST portal. 

 
· If any data is in saved status in  Form GSTR-3B and  Taxpayer 

subsequently selects the Nil Filing option on the Questionnaire page and 

clicks on „Next‟ button, the taxpayer will be directly navigated to Filing Page 

(for signing and filing the Form). On subsequent login, if such a taxpayer 

clicked on the Back button from the Filing Page, the System was navigating 

him/her to the Tiles page, instead of Questionnaire Page. This has now been 

rectified and the taxpayer would be navigated to the Questionnaire Page, 

if he/she clicks on „Back‟ Button on Filing page. 
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85. Return (changes in 

the Taxpayer‟s 

Dashboard) 

· Now only returns, relevant to the type of registration obtained by the 

taxpayer, will be shown in the drop down menu (unlike earlier, when other 

returns were also shown) while using sub-menu item "view filed Returns" 

under Returns Menu. 

 
· In the taxpayer‟s dashboard, the label for "view e-filed Returns" has 

been changed to "view filed Returns". 

86. Registration 

 
Of Casual taxable 

Person 

In certain cases, a person registering as a Casual Taxable Person was unable to 

proceed with registration, even though they had generated Challan and pre- 

deposited estimated tax amount. The person was getting an error message 

that, advance payment is not made. This issue has now been resolved. 

87. Registration 

 
(Core Amendment) 

· The portal will restrict filing of new application of amendment of core 

fields by normal taxpayers, if previous application filed for amendment of 

core field has failed validation. The taxpayer would be required to delete his 

previous application (which failed validation) and file a fresh application for 

core amendment. Taxpayer can also edit previous application, if they wish 

so, and re-submit it. 

 
· If a normal taxpayer had not responded to a SCN issued by Tax Officer, 

on an application filed for core amendment, within due date, their core 

amendment application would have to be rejected by the Tax Officer. 

However, if the taxpayer had attempted to respond and saved some data 

in draft form on their system (in an earlier application), the system used to 

restrict the user from filing a new application for amendment in core fields 

(even after rejection of earlier application by the tax officer). This issue has 

now been resolved and the taxpayer would now be able to file a new 

application for amendment of core fields under such a scenario. 

 
· Message showing “system failure” has now been changed for the user, 

who often try to login with their old credentials, despite the authorized 

signatory details having been updated by the Tax Officer, from the back 

office (on request of the taxpayer). Now the system will show complete 

message as „The user name and password entered by you has been 

updated & old credentials are not valid anymore. Please login using valid 

updated credentials‟. 

 
· The issue related to not allowing modification of the erroneous details 

(including PAN), which was inadvertently entered incorrectly, while 

responding to the query raised by tax officer, has now been resolved. Now 

the applicant can correct details (including PAN) and resubmit the 

amendment to registration application. 

 
· An error message will be shown to a taxpayer, in case they leave a 

mandatory field blank, while filing application  for Amendment of Core 

Field(s) in the system. 

 
· The issue related to system, check on filing of application for 

cancellation of registration by a taxpayer, in case application for 

amendment of core fields was pending validation or the validation had 

failed, has been resolved. The system will not prevent the taxpayer from 
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  filing application for cancellation of registration in such a scenario. 

88. EWB Portal 

(Unblocking of EWB 

generation) 

For the taxpayers whose EWB generation facility has been unblocked by the Tax 

Officer by giving a grace period, on basis of an application filed by taxpayer, 

portal shows their status as Partially Unblocked. In the event of such a taxpayer 

filing their pending GSTR-3B return(s), their status was getting updated to 

„Unblocked‟, during the grace period itself. This error has now been rectified  

and their Status will change to „Unblocked‟, only after expiry of the period for 

which unblocking has been granted by Tax Officer, provided they have filed 

requisite return(s) within the grace period. 

89. Filing Form GSTR 4 

sequentially 

Taxpayers can now file Form GSTR 4 (form which taxpayers opting for 

composition were liable to file on quarterly basis, earlier) only sequentially, i.e. 

Form GSTR 4 for period April to June, cannot be filed, if any previous Form GSTR 

4 is not filed by the taxpayer. 

90. Shipping bill 

amendment in Form 

GSTR 1 

Taxpayers can now update shipping bill number in table 9 in Form GSTR 1, until 

the period for filing of refund claim is over. 

91. Adjustment of 

negative liability of 

Form GSTR 04 in Form 

CMP 08 

Negative liability of previous periods in Form GSTR 4 will now be adjusted in the 

Form CMP 08, being filed by the Composition taxpayers. 

92. Changes in Form 

GSTR 9 - Annual 

Return 

· Now both negative and positive values can be reported in all tables of 

Form GSTR 9 (except auto populated values) on GST Portal. 

 
· For table 17 & 18 two digit HSN can be reported in both online and 

offline mode. 

 
· For table 17 & 18, UQC & quantity will not be asked for HSN Code 

starting with 99. 

 
· Certain Changes in label has been made in Tables 8C, 10,11,12,13 &14. 

93. Refund · Taxpayers while filing refund application will now be given an alert, if 

they  wish  to  file  NIL   refund   application   or   not,   so   that   they   do 

not inadvertently file NIL refund claim. It may be noted that once refund is 

filed, taxpayers can‟t change the particulars of the refund application, 

even if they have some refund amount to be claimed, in the same refund 

category for the selected month. Therefore, the message for filing NIL refund 

is made clearer, so that mistakes are reduced. 

 
· Now correct Form number will be shown to UIN/ONP/Embassy 

Taxpayers in Draft and Final copy of Form GST RFD-10. 

 
· Now debited amount (while filing refund application) will be credited 

back to Taxpayer‟s ITC ledger, when deficiency memo is issued second time 

by the tax officer (other conditions of the refund application remaining 

same). 

94. Returns · Error coming to taxpayers while filing Form GST CMP 08 (on clicking File 

button) has been corrected. 
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  · Error coming to composition taxpayers, registered after April, 2019, 

while filing Form GST CMP 08, has been corrected. 

95. Form GST ITC 04 Challan details deleted by taxpayer in Form GST ITC 04 will now not be reflected 

in the Form. 

96. Registration Taxpayers now cannot opt out of composition scheme, if compulsory 

withdrawal from composition levy process is initiated by tax officer and is in 

progress 

97. Report on 

disbursement of 

refund under 

SGST/UTGST head by 

Centre 

The settlement reports of a month will now include a report no. 6.04, on 

disbursement of refund under SGST/UTGST head by Centre, for settlement 

between Centre and State. 

98. Payment Now, texts (as given below) explaining the reasons for status of challan as 

“Awaiting Bank Confirmation”, will be available to taxpayers on pre (Track 

payment Status) and post login screens. 

 
“Awaiting Bank Confirmation: 

 
1. For e-payment mode of payment, if the maker has made a transaction 

and checker approval is not communicated by bank to GST System. 
2. For OTC mode of payment, If bank has acknowledged the challan but 

remittance confirmation is not communicated by bank to GST System.” 

99. Return · Taxpayer will now be shown an error, if they proceed to file Form GSTR 

3B in one tab, and another incidence of Form GSTR 3B is also open and 

saved in another tab (with different values). 

 
· The correct financial year will now be displayed, after downloading 

Form GSTR2A (when downloaded for the month of October, November or 

December, 2019). 

100. Registration · Taxpayers can reply on the query raised by tax official on the Core 

amendments made by them in their registration applications (as error 

coming to them has been removed). 

 
· Normal Taxpayers will now see correct date on SCN issued by tax 

official in cases of Amendment of Core Fields in the registration application. 

 
· Now SEZ and E-Commerce taxpayers cannot opt for Composition 

scheme, while filing another registration on the same PAN. 

101. Form ITC 02 Now cancelled users can access Form ITC 02, without any error. 

102. New Return Taxpayers can now download GST ANX 1 in excel format from the Portal. 

103. Return Taxpayers can now make amendments in Form GSTR 1, of advance tax and 

adjustment of advance tax of various tax periods, in the same month in 

Form GSTR-1 
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104. Form ITC 04 Taxpayers can now delete challan in Table 4 of Form ITC 04. 

105. Payment Now  preferred  bank  will  be  shown  in  the  list  of  banks  while  creating 

challan. 

106. Registration While filing registration application, taxpayers can now search for goods by 

giving two digit HSN code only in Goods & Services Tab. 

107. Assessment & 

Adjudication 
Issue of ARN not getting generated on submitting Form GST DRC-03 

(intimation of voluntary payment) application by taxpayers has been 

resolved. 

108. Assessment · In Form GST DRC-03, facility of creation of challan is made available and 

now Ledgers are updated only on filing of Form GST DRC-03 (& not on 

payment, as was happening earlier) 

 
· In Form GST DRC-03, more section numbers have been added as 

dropdown values, under „Section number‟ (eg 122,123, 124 etc.), for 

selection 

 
· In Form GST DRC-03, check on amount of penalty to be paid, while making 

payment, has been removed. Now any penalty amount can be entered for 

making payment. 

 
· Preview of any filled form will now show relevant „Act/Rules Provisions‟ field, 

as entered 

109. All Modules · Across all the module - In yellow bar, „Legal name/Trade name‟ would now 

also be populated along with other details 

 
· Across all module, ARN and Date of ARN will also be populated on final 

PDF of application/reply filed by taxpayer 

110. Returns – Form GST 

ITC 04 

· Now taxpayers can download error report of Form ITC 04, on click 

of 'Download error report in ITC04 > Prepare offline‟ button 

 

· Now taxpayers can upload more than 500 invoices, using offline tool in 

Form GST ITC 04 

111. Refund Taxpayers can now enter consolidated B2C supply in a single row (while 

filing refund of Inverted Duty Structure, Statement 1A), giving details of IGST, 

CGST, SGST paid, in that row itself. The sum of values of 3 taxes shown 

cannot be greater that the total taxable value entered. 

112. Registration Type of Registration in Registration Certificate for OIDAR registrants will now be 

displayed as-- “Online Information and Data base Access or Retrieval services” 

113. Return- Form GSTR 

9C 

Now taxpayer can enter negative values in table „14‟ row „S‟ (ITC Claimed in 

Annual Return), in Form GSTR 9C offline tool. 

114. Return- Form GST 

CMP 08 

· Error coming to taxpayers as `Invalid summary payload‟, while trying to file 

the Form GST CMP 08 through EVC, has been corrected. 

 
· Taxpayers can now file „NIL‟ Form GST CMP 08. 
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  · Status shown as „not filed‟ to Taxpayers, who have already filed Form GST 

CMP 08 for the period April to June, 2019, has been corrected. 

115. Return GSTR-1 

Deletion of invoices 

Now taxpayer can delete an invoice (if so needed), in their Form GSTR 1, which 

are issued to recipient taxpayers, whose registration is cancelled (ie in cases 

where date of registration cancellation is after date of issuance of invoice). 

116. Return-Invoices 

issued to Cancelled 

taxpayers 

Now taxpayer cannot provide details of an invoice, with a date, which is after 

the registration cancellation date of the recipient taxpayer. 

117. New Return – 

Preparation of GST 

ANX 1 Online 

Error coming to taxpayers, while clicking on the Proceed button in new returns 

(trial), has been corrected (error coming after selecting Financial year : 

2019-20 , Return Filing Period as July , Form / Return as GST as ANX1 – 

Annexure of Supplies, preparation mode as Online). 

114. Adjudication Now taxpayer has to fill tax period „FROM‟ to „ TO‟ mandatorily, to fill the Form 

GST DRC-03. 

115. Returns- filing by 

Casual taxpayers 

Casual taxpayers who were inactive can now access their returns dashboard to 

file their returns. 

116. Returns - Viewing ISD 

invoices 

Taxpayers can now view details of ISD invoices, without any error. 

117. Returns – Viewing 

details in Form GST 

CMP-08 

Taxpayers can now view GSTIN, Trade Name, F.Y. and Status on the landing 

page of Form GST CMP-08. 

116. Returns- error while 

offsetting ITC 

Error coming to taxpayers while offsetting ITC, as per cross utilization rules in 

Form GSTR3B, has been rectified. 

117. Registration- Filing 

Clarification 

Error coming to taxpayers, while filing clarifications on registration application 

and while Registering or Updating DSC, has been corrected. 

118 Registration Effective date of registration of a taxpayer, in pre-login and post-login, has 

been corrected. 

119 Registration 

Certificate of TDS 

Certain fields of Registration Certificate of TDS, coming as blank in cases of 

deemed approval of registration, has been corrected. 

120 Registration-Core 

Ammendment 

Blank page coming to taxpayers having a non-Indian authorized signatory 

partners/promoters, while doing a Core Amendment of registration 

application, has been corrected. 

121 Registration- 

Amendment 

Private Limited Companies can now do non-core or core amendment of 

registration through DSC only. 

122 Registration 

Certificate for 

Migrated taxpayers 

Legal name coming as blank in registration certificate for migrated 

taxpayers has been corrected. 

123 Registration – 

Search Taxpayer 
Error that both State and Centre Jurisdictions were getting displayed in red 

color has been corrected in Search Taxpayer functionality. 

124 Registration- 

Amendment 

While filing Amendment of non-core fields in Registration, PAN has been 

indicated (in asterisk) as mandatory filed. 

125 Registration- Adding 

a foreign Promoter 
Error coming to taxpayers while entering details of a foreign promoter in 

registration application (when promoter is authorised signatory also) has 

been corrected. 

126 Return- GSTR 2A error 

in invoice view 

Now taxpayer can view counter party invoices in their Form GSTR 2A without an 

error 
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127 Return-ITC 02 filing 

with DSC 

Now taxpayer can file their Form GST ITC 02 with DSC, without an error. 

128 Assessment- Reply to 

SCN in cases of 

penalty 

Now taxpayer can file reply to the Show cause notice issued, for imposition 

of penalty, in form „GST DRC-06‟. 


